What is PAL?

Your Gass Gty PAL dlons you to access

i nfornation about your accounts 24 hours a
day, 7 days avesk You can even parfarmered t
uni on transacti ons framyour touch-tane phore!
Yau can get infornati on about your savi ngs ad

| cen accourts, trasfer funds, check your bel ances,
ad nore.

Ther ea ethr ee td ephone nunibers that wi |
connect you wth PAL.

e Fomthe Tdeb aeq dessedd
419-887- 1070.

* Fomthe Bowing Geen areg, d d

419- 353- 7427.

*Ad fromausicethelocd cdling aress,
pesse dd 800-860-475.

PAL isesytowse The PAL tdle wil lesdyau
thraughthe stes yourneed tofd lowvto danthe
infornation you vat. Al you need to knowto
begnisyor Scid Security Ninber and your
account nuntoer s.

Wen you access PAL fa thefirst ting youwll
need to enter your Social Security Nunter
when pr onpted for your persond idetificaion
nunber (AN. Ate eteringyor SSN PAL vill
ask you to choose a newAN Qnce you do so, you
wlil wethet far-dgt ANinstead of your SSN
when you access PAL inthefuue

Wile you areantheling PAL will tdl yau
exactly wat you need to enter, and wen.
Yaucal t g&t lost inthe systembecase PAL
wll dvays gveyoudrettias.

Account Types

Shar e Account s

Rinary Sare Account
Regul ar Checki ng

Busi ness Checki ng
Vacation Cub

Interest Bearing Qecking
Cristnas Gub

Mney Mrket Savi ngs
Money Market MAX

| RA Sere Account

I nvest nent Account s

3Mrth Sare Gxrtificae
6-Mrth Sare Gxrtificae
12-Mnth Sare Gxtificae
18-Mnth Sare Gxtificae
24-Minth Sere Grtificae
O-Mnth Sare Grtificae
HB6-Mnth Sare Grtificae
48-Mnth Sare Grtificate
60-Mnth Sere Gxtificate

18- Mrth IRA Grtificate
24-Mnth | RA Crtificate
30-Mnth | RA Crtificate
36-Mnth | RA Crtificate
42-\onth | FA Certificate
48-Mnth | FA Certificate
54-Mnth | RA CGrtificate
60-Mnth | RA Crtificate

Loans (Sanpl e Loan Types)
New Veide

ed Veide

Reregtiod Veide (RY)
Sare Scured

Adj ustadl e Rt e Mrt gage
H xed Rte Mrtgage
Uhsecured/ 9 gnat ure Loan
Hone Eouity Line of Qedit

g
2
=
<
3

Glass City Federal Credit Union

PAL User Guide
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419-887-1070 in the Toledo area
419-353-7427 in the BG area
11 800-860-4725 out of the area
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Account Type
L1 or L6O

L3 or L0

L5

L6

L17

L18

LjO - 24-Hour Account Access
L0, L0 o L7 Using Your Phone!
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Glass City PAL Quick Reference Guide

STEP 1

Access PAL by cdling one o the fd I owng nunhers:
419-8387-10/0 in Td edo area
419-353-7427 in BGarea
800-860-4725 outside the area

STEP 2

Press3toativae PAL
e Hter your nenber nunher and the first
2letasd yor lest rere Your nenter
nuntber i s your base account nuntoer
wthout a suf fix
* Ressthe # key.
e Hier yor Rersod |dentificaion Nnter.
* Ressthe # key.

Options When Using PAL
PFreslfa Iniries

Pres1Saific Account | nfornation
Hte theacoout type (Apatid lig is
located an the beck.)
Pesl fa alist o yor acoout types

P ess2 Account Bal ances
P ess1 Savings and Ghecki ng
P ess2 Loan Bal ances
P es3 &tificae B aoes
P es4 Al Account Bal ances
Pres* Bit th's neru

P ess 3Qear ed Ghecks, Deposits & Withdraval s
Hte the accout type
Presl Geared Geck I nfornati on
Pres2 Deposit Infornati on
Pres3 Withdravd I nfornati on
Pres4 lnireif aSecific Geck Ceared
Pres* Eit this neru

Res4ineaet a Dvidend I nfornation
Hte the accout type
Pesl Ineest/Dvidends Rid Ths Yex
P es?2 Datel Amunt of Last Dvidend Paid
P es3 Ineest/Dvidecs Rid Last Yex
Pres* Bit ths naru

P ess 5 Loan Infornati on
Hte the accout type
P ess1 Loan Paynent | nfornation
(Paynent anount, due dete, pest due)
P ess2 Loan Payof f
Pres* Bit this neru

P es8 Tax Infornation
A esl Inerest/Dvidends ad
Tax Withddng Rid Ths Yex
P es?2 Inerest/Dvidends ad
Tax Withddmg Rid Lest Yer
Pres* BEit this neru

Pres* ToEit the Inquiries Mnu

P es2 ToTransfer Funds

A es1 Transfer to Anot her Account

P es2 Transfer toaDf fa ent Menber 'sAccount
A es* ToBdt the Transfer Funds Menu

A ess3 To Wi t hdr aw Funds

Press 1 Regquest a Gheck for Yoursd f

A es* ToBdt the Wit hdraw Funds Menu

P es6 To R-Bter Menber Nunber

A es* To Bnd The G |

Sample call to Glass City’s PAL Line

Her eisa
sapecdl to
hel p you use
PAL to acoess
your Gass Gty
Account s.

A nenber
vatstoinqire
about his
dgositstohs
shar edrat
(checking) account. HeisinMuee sohecdls PAL
wththe Td edo area nunber:  419-887- 1070. When
PAL ansvers, the nener pressess3 tobegnuwsing
PAL.

Fethenetershs account nunber , dustre firg
tvwo letesd hislast nene, fdlomed by the # key.
(For theletes “Q ad“Z” etea “0.)

Next, the nener eters his for-dgt AN
fdlomed by the # key. Renenter , tHs RNisthe
rnunier he chose wen he first set yp hi's PAL accout.

Toingure aout his checki ng accout, the nentoer
pressss1fa the Inquiries nenu. Hethen presses 3
fa Cear ed Ghecks, Deposits and Withdrava s.

\ilen pronpted to enter hi's account type, he uses
the beck of this br ochur e todgermrethat hisregda
checking accout is an “SB’ accout. He entersths
nunier , pressing 7anhi's phoe to carespodtothe
“S inthe accout type

Fethen pressess2fa Deposit Infornation, ad
data s theinfornati on he needks.




